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CHAPTER I 
INTRODUCTION 
Purpose of Study 
The purpose of this study is to analyze the recording 
of students placed in school social l\Ork settings in Brookline, 
Malden , and Waltham, Massachusetts during 1959- 60 to detennine 
their potential value for research purposes. 
The placement of second- year students of the Boston 
University School of Social Work in school settings was ini-
tiated in the year 1959-60. The youth of the school a:>cial 
-work program in Massachusetts ae well as the fact that place-
ment of students in school settings from Boston University 
School of Sodal Wori< is a recent phenomS'la presents a golden 
opportunity to oonsider tm research possibilities in this new 
and rapidlY developing field . 
Since over the coming years , the fallibility ot human 
memory and the reality of personnel changes will limit the use 
of interviewing workers as a source of r e search information, 
the case record remains the most consistent , available and 
pennanent murce of information. Student records, because of 
their use for supervision and teaching, -would seem to be a 
particularly desirable sou.rce of info:nnation about the field 
of school social l\OIK . The author hopes that the information 
obtam ed from the mal ysi s of the s~ records will be of value 
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in detennining their use in the fu tm"e research which will con-
tribute to the development of this area of rocial woik in both 
its unique and generic aspects. 
Scope and Method of study 
Three sets of case records were analyzed for this 
s'b.ley: the records of cases handled by three Boston Univer-
sity School of Social Work students placed in three different 
school systems; Brookline, Malden, and Waltham, Massachusetts. 
All of tb:! three students were second- year graduate stuient. s 
in social work and in their respective placements they were the 
first student caseworkers from a graduate school of social work 
to take their second year placemmt s in these settings. 
The number of case records analyzed represent the total 
number of cases handled by the three students with the exception 
of one case eacjl. In Malden and Waltham, one case from each 
worker was unavailable for analysis, and in Brookline, one case 
was of such a short. tenn investigatory nature, not related to 
actual treatment, that it was arbitrarily excluded by the author. 
Seven cases from the s'b.lderrt. placed in Brookline, five 
from the Malden stu:ient, and seven from the Waltham student were 
analyzed for this stuey, maldng a total of nineteen cases in all. 
In each of these cases all of tb:! recorded material was read 
by tm author. This material was obtained by requesting the 
student ' s recording from the person who ha.d supervised the 
student. In each of these settings, the supervisor was a 
2 
professionally trained social worker. 
The metood used for obtaining tie data upon which this 
study is based was the reading of all of the recorded material 
am noting the pre sene e or abseme of information contained in 
the material in relation to certain categories set up by the 
author. These categ:>rie s and their development will be full,y 
discussed in succeeding chapters. 
The record:ing method in each of the settings is im-
porten t to note. In Brookline, tie student worker did no 
systematic, process recording and for supervision purposes used 
notes to aid her in verbal canmunication of interview material. 
The records in this setting oonsi sted of a closing summary of 
each case. (See Appendix B for a sample format of these 
summaries.) These sunmaries were typewritten and varied in 
length from two to fotn" pages. 
The predominant method of recording employed by the 
student worker in Malden was that of process recording of each 
interview with chile, parent, teacher, principal or other school 
personnel. Colatteral oontacts 1r1ere often recorded in mre 
summary tom. In soine instances, the stu:ient loiOuld summarize 
interviews with the child or family, or school permnnel, but 
these were in the minority. Process recording was also the 
major metood in Waltham where in a minority of interviews usually 
colatteral or with school personnel, a more sumtn9.rized fonn was 
utilized. The Malden interviews were handwritten. Some hand-
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\'lfr itt not tion of ccntacts ·ere toimd in t 1alt intervi wa 
el tho h th g t j rity · er t7pe ;rit t n. 
In n r of the c D , the terial 
ncb had co e fro o r ~h as writt d gnostic 
rie al ari dical his tori Tbi 
terial t ave eo:n .from a chil guidance e er , ho -
pital , a f 111 sefflce cy that had con ct ldth the child 
or faoil.y . th:>ugb uch t ri w not reonall.y cor ed 
b the ud nt , it. · consid red to b a part of tha t 1 ca 
cordm re d by the ut.hor, md included in this st dy. 
Th t dy is limited in it cop by t t ct t at onl7 
thre ttin an t etud • t c co in in each w used 
for purpo e of analysis . ctor of ti diet c .. t the 
author f includi th fourth comn ity 0 Ol"thbo:ro 8 iaa -
chuset ts, in rhi ch th r uaa a n Uni r ity School ot ci 
ric s t d t placed durin 1959 • tnq nin te case in 11 
al.ln r . 
author r cognizes th t when a stud nt plac t 
in it de , polici , and tq s of ca 
ldll b bj ct to c uccc din year by virtu ot 
learnin through xp r1 c w t i .. th most effici nt d 
sir bl w of oin thin e. th th t ot t t the 
School Adjust mt Couneel r progr in · aaeachusetta is in its 
in.f cy al¥i on can reco nize that pn>b bly no p rt t the school 
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social woxk program is past its experimental growing pains. But 
it is hoped that one of the uses of this stndy will be to help in 
that process of standardizing recor<ting procedlln's so that from 
an early point in the development of school social work in Massa-
chusetts, case recording will provide as complete a source of data 
as is possible for research. 
One must ale::> take into account that even within a 
carefully outlined or structured metmd of case reoording, indi-
Yi.dua.l human differences of ability to recall, selectivity of 
material in res}:l' ct to its import.an ce, pressures of time, and 
relative eJCperienc e of the worker will affect the incl. usi on or 
exclusion of material. 
The study is limited by definition to student 'WOrkers 
from one graduate school of social work. Ot~ r graduate schools 
of social 'WOrk have students placed in the school systems in 
Massachusetts. 
The communities in 'Which the wrkers were placed cannot 
be claimed to be typical of all school syt5tems wb::> employ social 
worl< ers as School Adjustment Counselors or use stl.Xient workers on 
field placement. 
For all these reasons, it is impossible to generalize from 
this data to all student recording in tm field of school social 
work in Massachusetts . 
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CHAPTER II 
DEVELOPMENI' OF CATEGORIES: GE!'£RAL IDENTIFYING INFORMATION 
Much of the time and thought devoted to tm study were 
involved in the development of the categories of infonnation 'Which 
would fonn the areas of inqui17 into the ccntent of the recording. 
While the importance of sane of these categories will be self-
evident others will need further explanation. The author will 
take each general category and explain its importance and the 
reason for its development. 
Gere ral Information 
The categpry of General Information is probably the one 
category wch is 110st universally understood as necessazy in-
formation in a case record. The Sex of the Child would not be 
absolutely claar from the name since many names atch as Leslie 
or Shirley are used bisexually. Sex is a frequent factor in the 
setting up of research studies. The number of studies where boys 
and girls are contrasted or compared are s:> great and have been 
of such importance that the inclusion of this category is an es-
sential . Just w mention one possibility of future research in 
this field: a study of boys and girls' reactions to teachers of 
the opposite sex as related to their behavioral sym:pwms of defiance 
of authority. 
6 
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The Address of the home of the child can also be of great 
importance, particularly if one ccmtenplates s:>ciological studies 
in the future. The relation of certain neighborhoods to total 
referral cases in a school system or even in one school would re-
qure such information. 
Data on the Occupation of tm Father in a f am.ily is an in-
valuable aid in consideration of identity problems both of the 
father and of the child, particularly tm male child. As play 
interview and play therapy become increasingly a part of the 
school social worker's techniques, s:>me of the child's pre-
occupation with certain materials and subjects will be partly 
explained in relation to parental occupation. The Occupation of 
!!!L]1other has its greatest value for inclusion probably in re-
lation to her presence or absence in tre home. Studies of "WWrk-
ing mothers am the effect of their working on the mother-child 
relationship have bem legion in the past. Occupation will often 
detennine both for rother and father their status in American 
society in a wa:y that mere inclusi. on of income data will not. A 
poorly paid professional worker in our mciety still occupies 
a different position in respect to status than a highly paid semi-
skilled worker, for example. 
The category of Family Financial Status in relation to 
this study was delineated into two categor:ie s which rel.a te to 
amount of information available, not to the inclusion of en exact 
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income figure. This was more meaningful for this study because 
the author found that in almost no cases except those of welfare 
recipients was such an exact income figure present. The question 
of how much money is available to meet family needs can be crucial 
to treatment and research. The division of this category into 
"rome" ani "detail ed11 was to indicate the qum tity of infonnation 
available from which it was possible to deduce the financial 
status of the family . "Some" might include only occupation of 
father and/or zoother, or in the absence of information on occu-
pation, a description of the home, or how the child was dressed. 
"Detailed" might include occupltional information plus a descrip-
tion of the home, fan.ily car, social habits, or, as in en e case, 
the fact that both parents were in private psychiatric treatment. 
\ihether or not the Name of the Teacher is included may 
be thought to be irrelevant. But if the referral of certain 
problEms is correlated with grade alone , for example, and one does 
not have the infarmati on about \'tlich teacher mai e which number 
of the referrals, a factor would be missing that might affect the 
conclusions. Needless to say any study which related a child' e 
perronality problems to edu:ational qualifications of the teacher, 
observable perronality of the teacher or eny other factor directly 
related to the teacher as lll individual would require his name as 
the starting point for such studies . 
The Grade in which the child is enrolled has research im-
plications which are many and varied. One can foresee that any 
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stuey of referral problems and their incidence at certain periods 
in school could not be done meaningfully without accurate grade 
infonnation. If ooe knows, for instance, a child's age but not 
his grade, and the referral problem involves achievement in aca-
demic work, one is missing the crucial. partner to the age factor. 
The Name of the School in which the child is enrolled 
can tell the "WOrker or the research pers:>n a great deal about cer-
tain vital sociological arxl academic areas. For example, the 
facilities of certain schools to handle special probl. ems will 
have an effect upon referral to collateral agencies. If one 
has the name of a school then one can look for size of school 
population, geographical location, socio-economic background 
of the area from which it derives its population, relation of size 
of staff to total student population, etc. 
In doing research in a field involved with children, the 
Marital Status of the Parents seems essential informaticn, both 
for treatmEnt and research. The relationship of a child to parents 
is critically affected by their ~elation to each other. Presence 
or absence of a parent because of divorce, separation or death, 
can often be a factor which e:xplains auch aoout the child's 
problans. One could foresee again mecningful studies in which 
the relation of the marital status of the parents to the school 
problems of the child, behavioral or academic, would add to the 
knowledge necessary for the practice of social work in school 
settings. 
9 
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Both group w:nker s arrl case 'WOrkers have long recognized 
that a child's relation to his peers in group situations is fre-
quently related to his relation ship with si.bl ings~ The Number and 
Age of Siblings as a categor,r takes part of its meaning from sue h 
knowledge. It is also related to the total number of people in 
the fanily which again can shed light upon the burden of the 
parenting figures md the family financial status. 
Source of Referral 
In the development of the second major category of Source 
of Referral, one again can think of .future research specific to 
the field of school rocial 'WOik. The hierarchical chain of 
authority in the particular school or system may be revealed by 
referrals only from the administrative head ·such as the principal. 
Referrals directly from the teachers m~ indicate another facet 
of this same chain. When the referral comes from both of these 
sources, as a cooperative referral, the information may well say 
something about teacher-principal relationships in regard to 
children 1 s problems. When direct referral comes from parenting 
figures the school social -worker may have achieved a conmunity 
recognition of his function which could lead to further research 
into how such recognition was achieved. Again it seems painfully 
obvious to point out that no research can be done in which referral 
rource is a factor if such information is not available. 
10 
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Referral Problens 
It was deemed necessary by the author to include a cate-
gory called Referral Problems. Unless the child is self-referred 
and can verbalize his own problems, he will have to have been re-
ferred to the worker by some other person who in eome ma1ner or 
another verbally or in writing will describe to the worker the 
problem area or areas which caused the concern leading to referral. 
Certainly the referral problem will be rela'b:!d to the wrker' s 
activities in the case. One can envision stud:ie s relat:ing re-
ferral problems to worker's evaluation of the underlying dynamics, 
to the incid~ce of the prOblems in relation to schools, grades, 
eocio -economic background, ani mmy other factors. I extended the 
category to delineate the cases in which certain refen-al problems 
were mentioned. The first :identifying category is 11A11 • This is 
a category where referral problem is llholly or in }:8rt listed as 
11 1CM grade sn. Under this category the person ltlo referred would 
most often be speaking in tenns of failing grades, not wolking up 
to capacity, grades slipping, or ppor report cards. Under "B" 
anti-social behavior would be wholly or in part the reason for re-
ferral with acting out behavior such as fighting, annoying other 
class menbe7s, rebellion against orders, or stealing listed as 
specific problems. "C" is a category of withdrawal or isolating 
behavior which might be expressed in terms of poor peer relationships, 
lack of participation in Classroom or recess activities, d~dreaming, 
description as a1 isolate. Difficulty in the area of reading is 
11 
covered in "D". Here the learning problem would be listed either 
in part or loholly as a difficulty in the reading area. This dif-
ficulty could be listed as complete inability to read, reading 
below grade level, or the child's presence in a special reading 
class or tutoring relationship. Speech or hearing proolems, totally 
or in part, are covered in "E". This category would find such 
listings as stuttering, stammering, lisping, non-talker, and 
those problems which seem to arise because a child may have a de-
ficiency in ability to hear. Under "F" would be the special edu-
cation problems related to low I.Q., special class difficulties, 
or in solD! cases a question in the teacher's or others' nd.nd 
about possible organic brain damage. "G'' was incl. uded as a cate-
gory where problem of not speaking English might be listed. 11H11 
is that "catch-all" category called "Other". 
Academic Infonnation 
Although the infonnation ·.in this category may well appear 
in one of the more standardized forms, it has also been found in 
some cases to appear in the body of the recording. In a school 
setting, however, this info nnation is mre likely to be readily 
available than in many others. Since many problems are directly 
rela.ted to the academic situation, information for research pulJ)oses 
in these categories is invaluable: Test Res~: Intelligence 
Quotient, Achievement; Evaluation of Academic Performance: Present, 
Past. This is both factual and ju:lgmental information, the tests 
12 
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being factual (I will not go m to any of the arguments over the 
validity of tests as factual.) ani the evaluation of per fonnance 
being ju:lgmen tal. But it would seem that any research into treat-
ment of under-achievers would rest heavily' upon both sets of in-
formation. That of course is only en e area of research in which 
this information 'WOuld be valuable . It is also true that much of 
this information could be found in standardized school records , 
but a research person who was world.ng primarily with the records 
of a student social l«>rker 'lltOuld have the information more readily 
available if he did not have to use a seoond set of records. 
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CHAPTER III 
DEVELOPMENI' OF CATEGCR IES: CASEWCRK AC TIVI 'lY 
Under the major category of Caseworic Activity we will be 
dealing with one of the areas where presence or lack of information 
will be vital to any research done on the unique aspects of case-
work as practiced in a school setting. It is in tho area of 'Wlat 
the worker does and how, that research can help to delineate the 
material which will provide for description and evaluation of school 
S>cial worlt as an area of specialty within the profession of social 
work as a whole. Again the most importmt infonnation derived 
from categories mder Casewoik Activity will be the presence or 
absence of such infonna.tion in the cases studied. 
The first such category is ''Whom the Stuient Worked With 
in the Family". Incidental to the major information for this 
study of presence or absence of such data, the autm r delineated 
the cases in which the woricer worked with: Child cnly, Mother 
only, Child arxi Mother, Child and Mother and Father, Child and 
Mother ani Maternal ,Grandmther, Child and Mother and Maternal 
Grandfather, Child and Father a1d Maternal Grandmother. It must 
be noted of course that these categories only have meaning in sug-
gesting the kind of material which will be found in the specific 
cases investigated. While this is not central to the stuiy, it 
mq be an addition of interest and speculation for the reader. 
14 
Involved in the quest.i.on of worl<er activity is the cate-
gory of tm Duration of Contact. The central interest of the 
study is 'Whether or not duration was included in the record, but it 
has been further delineated to include the categories of mort (one 
to four months) and long (five to eight months). For research 
purposes, no study inwlving length of casework treatment could be 
dme without this information. 
A further breakdom of treatment time is represented by 
the next. category: Number of Interviews with Child. Whether or 
not that information appears is the main cmcem of the smdy, in 
relation to the category. Research into school social work and 
its position in the total field of direct casework with children 
makes this kind of information extremely valuable. For pur-
poses of incidental information, the author has included the 
number of interviews with children which took place and are 
recorded by process method in each setting. Also the number of 
interviews with children which took place in school, the number 
of in~erviews which took place with children outside the school 
(walks, rides, at home, etc.), become separate categories for 
each setting and the number is recorded. 
Again, in relation to the activity of the worker, the 
category of Number of Contacts with the Fami].y has its central 
importance for the study in the presence or absence of such in-
formation. In the area of incidental information the actual num-
ber of cmtacts with family members in the specific cases inves-
15 
tigateEl for this study have been totalled according to settmg and 
·family mEmber. The research value of the presence of this infor-
mation on number of interviews lt.1.th family members will relate 
directly to any research to be done on the extent to which school 
rocial wo:r:k is family-centered, to the value of family contact in 
treatmt!lt of the child's problem, to canmunity awareness of the 
social w>rker 1s .function in the school setting and other ·memingf'ul 
areas of research. 
The presence or absen::e of infonnation on the next cate-
gory, Number of Contacts with School Pers:>rmel, will directly af'tect 
th! possibilities of doing research into th! practice of school 
social wo:r:k m relation to one of its unique afPects, worl< with the 
sta:fr of the setting in which the stui ent worker f:ind s himself. 
Such info n:nation is indicative of the amount of time spent by the 
worker with school pers:mnel. For purposes only :incidental. to 
the stuiy, the actual number recorded in each of the settings with 
Present Teachers, Past Teachers, Principals, School Nuree and 
School Speech Therapist are recorded in the data. 
Infonnaticn related to Collateral Contacts made by the 
Worker forms Cl'lother ca.tegozy under Casework Activi w. This category 
ca.'1Ilot be as meaningful as many of the at hers sine e not all of the 
cases may have required collateral contact so that the presmce or 
absence of such infonnation my mt be directly related to whether 
or not such in.forma t.ion can be found in the recorcting. The cate-
16 
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gory is included as part. of the study' merely to ind:ic ate the number 
of cases in which there is sane record of collateral contacts with 
full recognition of the fact that in the number of cases where there 
is no record of such oont act, it may well have been because no such 
contact took place or was needed. 
Als:> directly related to caseworlc acti vi. ty is the cate-
gory of Use of Play Material in Interviews With Child. The num-
ber of cases in each setting in W.ch information on this subject 
was available has direct relation to any study done on techniques 
of treatment with children in school social work as lt.ell as to 
equipment necessary for tre practice usmg such techniques. This 
categozy has been broken down into the number of cases in each 
setting wrere a more qumtitative estimate of the use of play 
material was recorded. 'Where it was possible fran the content 
of the recording to make an evaluation the author broke down the 
use of pl~ materials into 11 seldan11 and "frequEnt". 
Another category of activity in casewoik with the child 
involves the number of cases in which there was Discussion of 
School Problens. Again where it was possible to make a m::>re quan-
titative breakdown the categories of "frequmt 11 and 11little11 have 
been used. 
The Discussion of Fam.ily Problems in interviews with the 
child forms another category. Here too, wmre it was possible, the 
more quantitative evaluation of 11 frequen t" or "littleu was made. 
17 
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The whole area of what is discussed with the child by the 
caseworker is one that opens many research possibilities. One can 
.fure see comparative studies of w:>rk with children in the school set-
ting around school problems and work with children in child guidance 
settings around school problems. The same type of study could be 
foreseen in relation to the child and family problems. No such 
stuiy could be made if the records do not contain pertinent infor-
mation. 
Another general categozy which the author included was 
Child Seen by Others Concurrent with Casework. Again there is 
full realization that the presence or absence of such :infonnation 
mq not be dU! to recording at all but to the peculiarities of 
the cases investigated. Under this general categolY the author 
has set up the specific person or agency by l>A'Iom the child was seen. 
This information again is not central to the study but may be of 
interest for those persons con~emplating future research. 
A similar categoty of Medical Infonnati on was set up with 
the same recognition of the limitations. This categoxy is ar-
bitrarily set up by the autror to mean information on medical 
problems related to the child which se~ to have direct bearing on 
the child's behavioral or academic problems. Usually such infor-
mation involved traumatic illnesses or injuries. Adding to the 
incidental nature of this mformation are the number of cases where 
Hospital Reactions of the child are found. Als:> incidentally the 
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number of cases in \olhich a medical problem was current at the time 
of caseworlc ca1tact is included. 
The next general category of information is considered to 
be of greater importance in the record:ing. This category 'hhich 
is The Developmental History of the Child would seem to be one 
'Where presence or lack of information would have greater research 
s:ignificance. The category has been broken dain aga:in into 
quantitative sub-categories.. The sub-categor.r "Little" is defined 
only as slight infonnation about pre - school history of the child, 
perhaps the menti en of cnly one significant fact su:h as the age 
of talking, the age of walking, birth trauma, or the age and manner 
I 
of toilet training. The seoond sub- category, 11 General11 , would 
indicate that the infonnation contained was of the nature of "he 
did all the usual things in a normal manner." Or, "he was a 
happy baby with no problens, walked, talked at the nonnal age and 
was toilet trained by himself before he was two. 11 The sub-cate-
gory "Detailed" is used for those cases in which all of the pre-
school developmental tasks are clearly descr:ibed, at least according 
to the age at which they were accomplished, and uSlally with :in-
fomation as to method of toilet training and any problans mr-
rou."Xling the accomplishment of developmental tasks. These tasks 
include: walking, talking, toilet train:ing, pre-school socialization 
'With siblings and peers. 
The following category would 5eem to fit under Casework 
Activity but the author will admit to some personal prejudice and 
u u 
arbitrariness in including it. The category is Worker's Estimate 
of Child's Underlying Problems. This :infonnation mey- well be con-
tained in the process recording, in the closing sunmary, in a 
diagnostic summary, or evEn somewhere en the face sheet. It is 
a category naned as it is because of the experience of reading 
these records. Had it been an a priori categ>ry, it would not 
have been titled as it is. The autmr' s prejudice is for a clear 
diagnostic impression in peycho-&>cial tenns at the end of no 
mre than six weeks of contact. However, this is not a law of 
practice in the field and/or a law of recording. In rome cases the 
diagnosis was made in very clear terms. In others one only got a 
clear diagnosis from psyc..~iatric consultation or diagnostic evalua-
tion. However, in less fonnalized tenns there did seem to be 
romel-Jhe re in the bcx:iy of case infonnation ttl! worker's estimate 
of underlying problem. For research purposes such an estimate seems 
essEntial . Referral problems, whether behavioral or academic, may 
not tell us the underlying problems which gave rise to the child's 
difficulties. One can not treat without diagnosis, at least cannot 
treat effectively . For purposes of research any relation (£ the 
underlying problem to any otlle r factor cannot be included if there 
is not some estimate given in the record:ing. 
The final categozy aptly belongs last. ~ sition of Case 
is a category 'Which covers what the student worker did with the 
case at tre end of his contact . Under this category are the 
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followinc suD-headin~s: Close« as Improved, Closed as Unimprove4 
Referred. as Not Tre<~.table, by School Adjustment Counselor, Re-
ferred to Child Guidance A1ency, Referred as a Medical Problem, 
Referred to Family Service, Referred to Private Psychiatrist, 
other (specify). 
The importance of this categor,y to research is self-
evident. No study about disposition of cases or referral could 
be done from the recording unless this material were contained. 
'!he importance to the study is whether the information is pre-
sent or absent. The sub-categories are of only incidental im-
portance and like the other incidental categories do not offer 
material for ,eneralization because of the limited number of 
cases invest~ated. 
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CHAPTER IV 
DEVELOPMENT OF CATEGORIES: INTERPERSONAL RELATIONSHIPS 
In this chapter on Categories and their develop ent, 
we will be dealio! with questions of inter-personal relation-
ships both of the child ami the parents. The first part. of the 
chapter will deal with the interpersonal relationships of the 
child. 
Interpersonal Relationships of Child 
The Child 1 s Relationship to His Mother is an import. ant 
category since generally the mother is the most constant figure 
in the care of the child, from birth. Problems which develop 
as a resl.il.t of this relationship are well known and literature 
on the dynamic implication of the mother-.child relationship 
is voluminous. It is hard to see how a worker could have a 
canplete understanding of a child in relation to his manifest 
problems without some information on that childts relationship 
to his mother. For purposes of research in school soci.U "WOrk 
involving factors related to the child's problems this is an 
area where it would be crucial to have pertinent information. 
For purposes of this study the information found in investigating 
the nineteen cases has been broken down into the quantitative sub-
categories of "Little", "Some", "Detailed". The sub-category 
"Little" means that the information found would be very meager, 
such as mere statement of the fact that the mother was concerned 
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over the child's behavior or academic perfonnance or that the 
mother had difficulty with the child in communicatin!• Under 
"Some" would be those cases where the infonnation was more re ... 
vealing of specific probl~ areas such as the mother has tiffi-
culty in setting controls, or the relationship is a hostil~ 
dependent one. Under the category of "Detailed" would be much 
more information as to the way the mother saw the child, the 
reaction of the child to the mother as an autmrity figure, as 
an object of dependence, and the patterns of handling the child 
and his needs by the mother. Generally this also would inclu e 
an historical picture of the relationship as well as present 
situation. Clearly for research purposes the last of the three 
sub-categories would be the most esirable for research purposes. 
The Child's Relationship to his Father as a sub-categor.r 
is also important for research although the father may be ge~ 
era~T less responsible for early nurturing. He shares with the 
mother the importance to the child. as an identification figure, 
authority figure, object of dependence and source of emotional 
nurturance. The sa.m.e sub-c;.tegories are used for this relation ... 
ship. 
The Relationship of the Child to His Siblings often 
has much to do with his feelings of adequacy, competitive 
striYings, and reactions to peers. Any research done into the 
childfs total relationship to his family or his relationship to 
siblings as related to school adjustment would be affected by the 
2.3 
presence and quantity o! infonuation in this category. The sub-
categories of "Little", "Some", "Detailed", are also used here, 
an represent the thoroughness with which such material is re-
corded. "Little" would cover those c ;&ses where not uch more 
than the mention of the presence of the sibling is included, 
amplified only by such statements as "he has a younger brother 
with Whom he frequently plays." "Soae" would inclu e those 
cases l'rhere the interaction with ohe or aore siblings ie am .... 
plifie to include some of the actual interaction such as rivalr.r 
for parental affection or occasional fight~. "Detailed" would 
include cases where there w~s a clear picture of the interaction 
o! the child with all or the majority of his siblings such as 
"he is constantly fighting with his younger sister, t~gs along 
after his older brother and is extr~el:r jealous of his mother's 
attention to the baby." 
Of course, of the detailed descriptions the author 
must state that the statement given above as an example might 
well be found in three parts with the relation to each of the 
siblin*s describe in a separate interview. 
The Child1 s Relationship to his Peers is a separate cate-
gory divided into two parts: In School and Outside School. 
Again the descriptive breakdown of quantity of information on 
these relationships is used. "Little" would be those cases where 
there is only fragmentary info~ation of the child's peer relation-
ships, such as "he has one special friendn or "he plays outside 
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after school with some of the boys in the neighborhood. n In this 
catego~ there would be little or no information about the quality 
of the interaction between the child and his peers. "Some" would 
include those cases where the inform2tion is in greater quantity 
or where the statements indicate some of the quality of the in-
teraction such as "he plays with a special friend but doesn't 
want to go to the Boys 1 Club" or "the children seem to like him 
but he never enters into g~es at recess." In the "Detailed" 
description the quality of the interaction is either more clearly 
defined as "hostile", "gets along well with all the children and 
is a natural leader", or "he plays only with his little sister 
and won't go to the Boys' Club because he says the boys are al-
ways picking on him and tease him about being fat, 11 The category 
of Relationship to Peers is important for research purposes in 
many ways, for it represents such a crucial step in the social-
ization of the child. The school setting affords an opportunity 
not found in many settings for the observation of peer relation-
ships. Boys' Clubs, Y.W.C.A•s, the local settlenent house, an 
other agencies where such relationships are observable are volun-
ta~ in their m~bership. But school is compulsor.y for all 
children up to the age of sixteen and offers a unique opportunity 
for observation of such relationships. True, any peer relationship 
will be affected by the peculiarities of the setting but outside 
of the home, there is probably no one setting in which a child 
can be observed for as many hours of the day and years of his life. 
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In the category Relation to Teachers which is sub-. 
divided into "Past 11 a.nd "Present" there is recognition of the 
fact that the school setting offers again the best chance to 
observe the child's relation to adult authority figures. One 
could foresee studies compar~ children's relationship to parent 
figures and teachers, studies comparing relationships to teachers 
at various ages and developmental stages of the child. The school 
social ~~rker1 s presence in the school and opportunity to interview 
the teachers and the child about the relationship means that in-
clusion of such L~formation in the recording would be more feasible 
and more likely than it would be in most other settings. Also, 
the usual ready access to school records which contain in most 
cases some infonnation of these relationships makes it possible 
for the worker to include a resume of this material in his record 
which would cut down on the necessity of the research person to 
investigate a multiplicity of records in order to secure the in-
formation. 
Interpersonal Relationships of Parents 
Next was the development of categories relating to The 
Interpersonal Relationships of the Parents. It would seem natural 
first of all to be concerned with the parents' relationship to 
each other. Harmony or conflict in the Marital Relationshi"Q is an 
important element of the home atmosphere in which ever.y child 
spends a ~reat deal of his time. Here he observes the relation-
ship between adult men and women. Here he sees mutual love, trust, 
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and underetandi~, or he sees areas of var,ying degrees 1of conflict. 
In most cases, he will never observe such an adult relationship 
so intimately. Tension and conflict in this relationship most 
frequently has an affect upon the child. A relatively stable re-
lationship between the parents represents an area of security 
for the child. A worker could scarcely ao an adequate .iob of 
helping an anxious child if he were not aware of the fact that there 
was constant tur.moil between the parents with threat of family 
breakup. Research into causation of manifest school problems would 
be missing an important link if information were not available 
about the marital relationship. This categor,y has been broken 
down into "Little", "Some", and "Detailed". The cases to which 
"Little" applied were cases where ver,y meager infonnation existed 
beyond the knowledge of marital status, or where one must infer 
from the material a certain possibility of conflict, such as "DIY' 
husband is a very bus;r man and I don 1t get much chance to talk to 
him." Under the categor,y of "Some" the information given would 
give a more definite clue to the interaction such as, 111 tell my 
husband, the boy is just like him, always wants to be waited on 
but won't even pick up his own clothes" or "my husband is very good 
to the children but I tell him, that isn't hard when you don't 
have to spend all day ~ith them." Another such statement might be, 
"my wife is good to the kids but she's a sloppy housekeeper ~nd it 
makes me angry to come home to a dirty house and supper not ready •" 
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Under the category "Detailed" the interaction would be much more 
fully amplified. A continual marital conflict situation fully 
described by one or both partners, or a feeling of mutual trust 
and respect clearly enunciated by one or both partners, the exis-
tence of a divorce and the reasons for it or for a separation 
would fall into cases listed under "Detailed". 
Just as one gets a clearer picture of the child from 
knowing his relationship with his fimily, one must remember that 
the development of the parent was influenced b,y his Familial Re-
lation~hips. The way in which a child is handled by his parents 
iS often influenced by the handling the parent received from his 
family. Frequently one would find in the records that the parent 
had displayed the same school adjustment or learning problem or 
one would find that a parent had been rejected by his own parent 
and was repeating the pattern with his chil • Any meaningful 
studies into the relationship of the parents' problems to the 
child' s problems adds another dimension when it can include the 
information about the parent1 s relationship to his family. This 
cate!Or.Y has been sub-divided for both mother and father into 
"Little", "Some", "Detailed". "Little" might include simply a 
reference to the fact that the parent respected his parents, or 
"m,y older brother is a lawyer, but he was the bright one in the 
family, 11 or an enumeration of the number of siblings and the family 
financial status with an explanation that the parents were over-
burdened. "Some" could point to a particular sibling rivalry 
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problem, or reaction to one parent, or the existence of a broken 
home, with no amplifying details. 11Detailed11 information would 
include a quite thorough description of how the aother or father 
felt about the parents and at least some information about sib-
ling relationships or also included in this eategor.y would be 
those cases in which the parent clearly ascribed his or her cur-
rent problems to specific family relationships. 
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CHAPTER V 
DEVELOPMENT OF CATEGORIES: RECORDING FORMS 
The next group of categories seem to the author to 
l ogically belong as a separate group. The primar.r r-eason for this 
grouping is that these categories generally represent either 
standardized forms which are or are not included as part of the 
recording . 
First categor,y is Presence of Face Sheet. For purposes 
of research much information is readily obtained fro a face 
sheet. Much of the information uneer the general information 
category would be found here. 
Process Recording of interviews as a descriptive cate-
gory for the method of interview recordin! becomes a significant 
one to the research person because it will immediately tell him 
by its preeence or absence the volume of material available plus 
the kind of material availabl e. Process recording as a method of 
recording is generally accepted in the field of social work to 
mean a rather thorough description of what was said by both in-
terviewer and interviewee in the interview. It can vary fro 
t~e almost verbatim account of the conversation to the subjects 
covered with the individualization of presentation and response 
of the worker and the interviewee. Included in the process re-
cord.:ing either in the body of the interview or at the end there 
may be workerts impressions and diagnostic interpretation. Here 
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one must always keep in ind selectivity of memor,y, recording 
style of the individual worker, judgment of the worker as to the 
importance of recordin~ certain things and not others. But in 
general, one can assume that material included in more summarize~ 
fonn is extrapolated and integrate from material gained through 
the interYiews which preceded the summary. In essence, therefore, 
the proce~s recordin! would be more likely to contain material 
which would be the basis for more summary presentations. To 
bring up what seems to be a pertinent problem for research, I 
would like to give an example. If a diagnostic or a closing sum-
mary stated that in the worker's opinion the child was a primary 
behavior disorder, one would expect to find in the process re-
cordi~ of interviews evidence to substantiate such a description. 
If that evidence were not present in the process recording, one 
would have reason to doubt the summary evaluation. But where the 
summary is present without the process recording one must take 
at face v~lue the evaluation of the worker orJbok for correlative 
and corroborative evidence from other authorities. Also, any 
evaluation of worker1 s relationship to interviewee which is sum-
marized is again dependent upon the jud~ent of the worker. Actual 
verbal interaction recor ed in the process recording may substantiate 
such evaluation or raise doubt about it. 
The presence in the case file of a Closing Summarr is 
another cate~ory which was deemed important to include in thi~ 
study. The author must admit that the major reason for inclltsion 
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is because a closing summary represented the total recording for 
each of the cases investigated in the Brookline settin!• There 
are, however, other reasons for its inclusion. Research is often 
done on more summarized descriptions of cases, with the recognition 
of the limitation of summary, a& contrasted to process recordin&. 
It is recognized t~t some research by preference of the research 
person would be done on the more summary information. Also, the 
presence of closing summary even in cases where interviews have 
been process recorded says something about the practice of social 
work in any setting. There is a certain discipline to the ex-
trapolating and integrating of information into summary form which 
well may be the subject of future research. 
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CHAPTER VI 
At~ALYSIS OF DATA: GENERAL IDENTIFYING INFORMATICN 
In presenting the data found from the reading of the 
case material the Tables will be broken down into general cate-
gory headings. The total number of cases from each of the 
three students will appear unaer the name of the school EU stem 
in which they worked. The total number of cases will appear under 
the divi<Sion marked Total. Under these total case numbers will 
appear the number of cases in which the records reviewed con-
tained information relative to the category listed opposite them. 
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TABLE 1 
GENERAL INFORMATION 
Category of Number of Cases in which Jnformatim is Presen1 
- -Information 
Total Number Brookline Malden Waltham Total 
of Cases N- 7 N-5 N-7 N-19 
Sex of Child 7 5 7 19 
Address 0 5 7 1.2 
Age of Child 7 5 7 19 
Parents ' Name s 
Mother 0 5 7 12 
Father 0 5 7 12 
Parents' Age 
Mother 0 1 0 1 
Father 0 1 1 2 
Number of Siblings 5 5 7 17 
Age of Siblings 2 5 7 14 
Parents' Occupation 
Father 3 4 6 13 
Mother 3 5 7 15 
Family Financial Status 4 5 7 16 
Detailed 0 1 0 1 
Some 4 4 7 15 
Name of Teacher 0 5 7 12 
Grade 7 5 7 19 
School 7 5 7 19 
Mari tal Status of Parents 7 5 7 19 
Together 6 2 3 11 
Separated 0 1 2 3 
Divorced 0 2 1 3 
Father Dead 1 0 1 2 
In the categories of sex of child , school, age, grade, the 
information was complete in all cases despite the difference in 
method of recording because the Face Sheets from Malden and Waltham 
all require this information. In Brookl:ine the nx>ze or less stan-
dardized format of the closing summary alm oontains this information. 
'----
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Face Sheet information also accounts for the completeness of in-
formatioo from Malden and Waltham on parents' names and number and 
age of siblings as well as the teachers' names ani the address in-
fonnation. 
None of tt'l! standardized fonns have a category for the 
age of the parents. If that age was found, it was found in the 
body of the process recording. In some cases there might be a 
reference to "a youngish-looking woman" or "a middle-aged man". 
In tenns of the dynamics of the parent-child relationship the 
age of the parents could be most importcn t for treatment as well 
as research. The developmental stages of human beings are often 
related to age in a fairly SJ:e cific way. From such information 
one could detennine the parents' age at the time the child was 
born as well as the relatiooship of age as a possible factor in 
the marital relationship. The knowledge of sibling ages and num-
bers are significant in enunerable wa;ys, both for research and 
for treatment . In one case l'fhere the number of siblings was men-
tioned as ten, the child 1 s ordinal position in the family could 
not be detennined because the ages of the siblings were not given. 
In tenns of a child's manifest behavioral problems in school, the 
age and number of siblings could be significant in regard to his 
peer relationships as well as relationships to authority figures. 
A clear picture of the family's financial status is only 
recorded in one case. In some cases it is present because infor-
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mation is given as to welfare cssistance or the need for free clinics 
or the fact that both parents are professional people and also in 
psychiatric treatment. But for purposes of research, this infor-
mation often must be inferred fran the life style instead of 
fran an accurate statement of salary or yearly incane. 
Marital status of tre parents was often contained on the 
Face Sheet but other times had to be fotuxi in the body of the 
record. The father 1 s occupation was again Face Sheet information • 
In Brookline it was included in the body of the SWII!lary. 
TABLE 2 
SOURCE OF REFERRAL 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Referral Source: 
Teacher 0 0 4 4 
Principal 0 2 0 2 
Teacher and Principal 0 1 1 2 
Teacher and Mother 0 1 2 3 
Mother 3 0 0 3 
Other: 
Speech Therapist 0 1 0 1 
Total Number of Cases in which 
Informa tim is Present 3 5 7 15 
The total number of cases in which the s:>urce of referral 
is clearly given reflects the fact that there is no specific place 
on the format of the clo si.ng sunmary from Brookline for this in-
formation. The face sheet information ccntains this category in 
Melden and Waltham. It is cmceivable that su:h informatim m~ 
be obtained in sane other record in Brookline but it was not 
Slbmitted to this author as a part of the student worker's file 
on the case . Where the information was found in Brookline, it was 
found in the body of the sunmary record:ing. This is not to say the 
source of referral was not &1. m mentioned in sane cases in Waltham 
and Malden in the bo:iy of the recording as well as on the face 
meet. 
TABLE 3 
REFEe:RAL PROBLEMS 
Brookline 
Total Number of Cases N-7 
Referral Problems: 
A. Low Grades (Grades failing or 
inappropriately low) 5 
B. Anti-Social Behavior (dis-
t urb s class; fight s, rebels, 
etc . ) 5 
c. Withdrawal/imlating Behavior 
(Inadequate participation, few 
friends, etc.) 2 
D. Reading Difficulty (Cannot 
req_d, reads below grade 
level , etc . ) 0 
E. Speech or Hearing Problem 
(Stutters, lisps,etc.) 0 
F. Special Education Problem 
(I . Q. thought to be below CD, 
in special class, etc. ) 0 
G. Non-English Speaking 0 
H. Other( Specify) 
Lying 0 
Effeminate 1 
Desire to be Punished 0 
Total Ntm1ber of Cases in which 
Info nna tion is Pre sent 
Malden Waltham Total 
N- 5 N-7 N-19 
3 7 15 
1 9 
4 2 8 
1 2 3 
2 3 5 
0 1 1 
0 0 0 
1 1 2 
1 0 2 
0 1 1 
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In all of the cases the referral problem was fourrl in the 
student recording. In Brookline, it was part of the format of the 
closing sU!llii8ry, in Malden and \'!altham it was oontained in the 
face meet. In Malden and Waltham the referral problem might be 
amplified by the interviews with the teacher or other referral 
source. 
The rest of the above table is incidental to the study 
and each cat egoty A through H is more fully amplified in the 
chapter on category development where this is discussed. It may 
be important for the reader to explain that many children are re-
fe:rred with a multiplicity of problems so that each case may be 
counted in more tmn oM behavioral or academic problem category. 
TABLE 4 
TEST RESULTS 
Brookline Malden Waltha.'ll Total 
Total Number of Cases N-7 N-5 N-7 N-19 
--
Tests: 
Intelligence Quotient : (In-
formation Given) 5 5 7 17 
Achievement Tests: (Infor-
mation Given) 3 5 7 15 
In Brookline if this infonnati.m was found it was found 
in the body' of the closing summary without being a stazxiardized 
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part of the summary format. In Malden and Waltham such information 
was routinely frund as part of tre face sheet material or sUITiliary 
of school records which was written oo the back of the face sheet. 
TABLE 5 
EVALUATION OF ACADEMIC PERFCRMANCE 
------------------------------------------------------------
Brookline Malden Waltham Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Evaluation of Academic Perfor-
mance 
Pre sent: (Info :rma.t ion Given) 7 
Past: (Information Given) 6 
5 
5 
7 
7 
19 
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The boey of tre recording in Brookline ccn tain s the in-
fonnatim on the pre sent evaluation of school perfonnance and ~:~uch 
information may be found most often :in the forna t of the closing 
summary under Reason for Referral . In Malden and Waltham the in-
fonnation is found either on the face sheet or in interviews with 
teachers; and frequently, as in Brookline, a problem around present 
performance is a reason for referral . Because the fonnat of the 
Brookline closing stmmlB.ry contains a section titled "Previous School 
History" there is usually ccntamed in that section the evaluation 
of the past performance. Since school ;n,cords of pi!.st years are 
found summarized on the back of the face sheet, or in the body of 
infonnation from interviews with teachers or principals which are 
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process recorded, this information is complete in all of the Wal-
tham and Malden records. 
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CHAPTER VII 
ANALYSIS OF DATA: CASEWCRK ACTIVITY 
This Chapter will contain an analysis of all the date 
which was collected under the general category of Casework Ac-
tivicy . Each of the tables will represent a st:b-category of such 
activi. ty . 
TABLE 6 
CASEK>RK ACTIVITY: 
WHOM THE STlDENT WORKED WI'IH IN THE FAMIIX 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N- 5 N- 7 N-19 
Whom the Stuient Worked with in 
the Family: 
Child Only 1 0 0 1 
Mother Only 0 0 1 1 
Child and Mother 4 2 5 11 
Child and Mother and Father 2 1 0 3 
Child and Mother and Maternal 
Grandmotbe r 0 1 0 1 
Child and M'>tbe r end Maternal 
Gra1 dfa ther 0 0 1 1 
Child and Father and Maternal 
Gran drrlother 0 1 0 1 
Total Number of Cases in which 
Information is Present 7 5 7 19 
- - -
Because of the process recording of interviews in Malden 
and Waltham, one has a greater degree of certainty that the infor-
mation given in those areas incl.uies all of the family members talked 
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to. In Brookl:ine, the closing summary includes a resume of wolk 
with the parents wb:lre they were seen. Ho\'rever, tilis does not 
mean that it wasn •t possible that otll:l r family members, such as 
grandparents were contacted in the course of an :indi vidml home 
interview and simply not felt pertinent to the case suznnary. It 
was alec at times unclear from the Brookline SJ.mmaries \>hether 
infonnation was taken from direct interviews with father, school 
records, or interv:iews with child or mother. However, infonnation 
in this category is a canplete one insofar as the fact that mention 
was made in all of them of family meni:>ers seen. 
TABLE 7 
CASEWORK ACTIVITY: 
DURATION OF C<lnACT 
Brookline Malden Waltl'81n Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Duration of Contact: 
Short (1-4 months) 0 1 3 4 
Long (5- S months) 7 4 4 15 
Total Number of Cases in which 
Infonnation is Present 7 5 7 19 
All of the cases gave an estimate of duration of contact. 
This information was gained from the records either by explicit 
statement of duration, as was frequently found in tenns of months 
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in Brookline, of by checking the date of t~ first interview or 
contact on the case and the last interview or contact as was dcne 
by the author in relation to Malden and Waltham. It should be noted 
that one of the limitaticn s of this category- in tenns of :inter-
pretation for research purposes is that duration is simply a measure 
of length of time the case was carried and not of intensity of 
treatment. For example, if a child was seen cnly three times in 
four months it would present a much different picture of the 
activity of the worker than if he were seen sixteen times. 
TABLE 8 
CASEWffiK ACTIVI'IY 
NUMBER OF INI'ERVIEWS WITH CHILD 
Brookline Malden Waltham Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Number of Interviews with Child 
Range: 
0-4 no record 0 2 2 
5-8 no record 1 Q l 0 
9- 12 no record 0 1 1 
13-16 no record 0 1 1 
17-20 no ' record 3 1 4 
20-24 no record 0 1 1 
25-28 no record 1 0 1 
Total Number of Interviews with 
Child Recorded no record 94 66 160 
In school a1. one no record 79 65 144 
On phone no record 4 0 4 
Outside sch:>ol (walks,rides, 
at h:>me, etc.) no record 11 1 12 
Total Number of Cases in which 
Information is Present 7 5 7 19 
Although the closing summary in Brookline might mEn tim 
that the child was seen weekly, for purposes of this categozy 
that was not considered to be adequate infonnation. Perhaps, such 
an arbitrary decision needs explanation. After reading the total 
nineteen cases ana particularly the twelve in which process re-
cording took place, the author realizes that in tenns of an 
accurate aount of the number of times a child was actually seen. 
the tenn weekly is meaningless because of cancellatioo s, due to 
illness of child or w:>rker, snow conditions, school vacations and 
holidays. Fran the information gained in this category, it seems 
clear that greatest accuracy comes 'Where there are actual inter-
views to be counted or where the exact number is eJq>licitly stated. 
For research purposes, I might state that in the school setting, 
at least, terms such as weekly or monthly state intention rather 
than actual fulfillment of that mten tion. In commenting on the 
incidental infonnation in tenns of research in .future years, using 
student records, the number of interviews which will be available 
are clearly indicated by t..~e large number 'Which are in the records 
of just two students who clid process recording. 
TABLE 9 
CASEMORK ACTIVITY: 
NUMBER OF CONTACTS WI'IH F.Al>ill.Y MEMBERS 
Brookl:ine Malden Waltham 
Total Number of Cases N-7 N-5 N-7 
---
Number of Contacts with Family: 
Total Number with Mothers 0 64 29 
Total Number with Fathers 1 6 l 
Total Number with Maternal 
Grandmother 0 10 0 
Total Number wi. th Maternal 
Grandfather 0 0 1 
Total Number of Cases in which 
Information is Present 0 5 7 
Total 
N-19 
93 
8 
10 
1 
12 
The auth::> r has been quite arbitrary in deciding wh:lther 
or not the number of ccn tacts is clearly recorded in relation to 
family menbers . As a result the figures may be somewhat mis-
leading. In Brookline, for example , where the closing aHmnary 
mi~t mention that the mother was seen three or four times or 
mmthly , this was not considered '00 be an accurate enough state-
mmt of number of contacts , so that none of the cases in Brookline 
could be counted as infonnation being given on number of contacts 
with family . Because of process recording in both Malden and Wal-
tham, the number of interviews , whether tu phone, or in the home, 
or in the w:>rker' s office, oould be counted, so that the author 
considered the informati on was present because the interviews were 
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present as a part of the case file. It should be stated that in 
none of the cases investigated however,was this in:formaticn avail-
able except by the actual counting of recorded interviews. The 
important question is ''~hether or not the inforna.tion was avail-
able. It should be stated that because of process recording, 
the availability of an actual count of formal interviews in 
Malden and Waltham "WOuJd make any figure on such more formalized 
interviews m:>re reliable than if infonnal interviews, such as 
phone conversations, were in c1. ud ed in statistics on total number 
of contacts. It is more likely that a phone conversation where 
the material was not deemed to be relevant to the case, such as 
an appointment cancellation, might not be recorded. 
TABLE 10 
CASEWCRK ACTIVI 'lY : 
NUMBER OF OONTACTS WITH SCHOOL Plm.OONNEL 
Brookline Malden Walt han Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Number of Contacts with Scoool 
Personnel: 
Present Teachers 0 31 20 51 
Past Teachers 0 1 0 1 
Principal 0 19 10 29 
Nurse 0 5 1 6 
Speech Therapist 0 1 1 2 
Total Number of Cases in which 
Information is Present 0 5 7 12 
-- --
Again, the clos:ing summary in Brookline gave oo actual ac-
coo.nt of the number of conte.cts ....tlich the w:>rker made with school 
personnel in any of the cases. Becauee contacts were process re-
corded as interviews in Malden and Waltham,all of tm cases had some 
record of the interviews and the number could be arrived at by count-
ing them. In terms of the accuracy of the count of recorded in-
terviews, it should be pointed out that it is possible that casual 
ccntact may have taken place with school personnel in relation to 
the cases investigated that were not incl. uied in the process re-
cording. It should also be noted that in the closing summaries in 
Brookline reference was made to teachers• comments on the child but 
there was no W83' of checking the number of actual person to person 
contact between the student and the school personnel. 
TABLE 11 
CASEIDRK ACTIVITY: 
COLLATERAL CONTACTS 
--------------------------------·----------------------------------
Total Number of Cases 
Collateral Contacts Made by 
Worker in Number of Cases 
Brookline Malden Waltham Total 
N-7 N-5 N-7 N-19 
0 7 10 
As was stated in the development of categories' section of 
this the sis this category is only meaningful in terms of incidental 
infonnation. Collateral contact with agencies out side of the school 
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may neither have been instituted nor needed so that presence or ab-
sence of mch in.fb nnaticn has less importance to the central purpose 
of this stuiy. However, it is interesting to note for research 
purposes that in ten out of the nineteen studied cases there was 
some record of collateral contact with agencies outside of the 
school. 
TABLE 12 
CASEWORK ACTIVITY: 
USE OF PLAY MATERIALS IN INTERVIEWS \'liTH CHJLDREN 
Brookline Malden Waltham Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Use of Play Material s in Inter-
viel'T With Children : 
Seldom 2 1 4 7 
Frequent 2 4 1 7 
Total Number of Cases in which 
Infonnation is Present 4 5 7 16 
Some explanation is needed to properly understand the figures 
in the above table . Closing summaries in Brookline did mt mention 
whether or not plq materials were used in three of the cases.The 
other sumnaries gave enough indication of use of such materials so 
that some quantitative evaluation could be made. To be completely 
accurate however, the l'«>rd "oome" instead of 11 seldom!V mig}:lt be a 
4S 
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better tenn for the Brookline cases. It is important to point out 
that in the three cases l>lh.ere the summary record:ing did not mention 
use of play material, the worker may have euployed their use and not 
deened it important enough to mention in the summary. In the case 
of l1alden wherein every case there was process recording, such 
quantitative measurement could be made by noting the number of in-
terviEWs in which play materials an:i their use was mentioned. Be-
cause of process recording, also in Waltham, where no plq materials 
were mentiooed in the process recording ot any interview, it could 
be assumed that tMy' were not used at all and therefore that the in-
fonnation was given. In both cases where such materials were mt 
used there was logical reason for their omission: in one case the 
child was not seen and in the other the case involved an adolescent 
girl. 
TABLE 13 
CASEWORK ACTIVI'IY : 
DISClBSION OF SCIDOL PROBLEM, IN INTERVI»l WITH CHILDREN 
Brookline Malden Waltmm Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Discussion of School Problem in 
Interview with Children: 
Frequent 2 4 6 12 
Little 4 1 0 5 
Total Number of Cases in 'Which 
Infonnation is Present 6 5 6 17 
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The summary recording in Brookline made no mention in one 
case of discussion of school problems which is not to say that in 
some interviews they were not discussed but the wo:rker did not con-
sider the discussion :important for the sumrna.xy purposes. Also, 
in Brookline, the quantitative breakdown is less va.lid than in the 
other two sett:ings because it is based upon the enpha.sis placed 
upon the discussion of these probl ems in the clos:ing summary. 
In Malden and Waltham however, the amount of record:ing devoted to 
these pro bl EmS in each interview plus the number of interviews in 
which these p:rd>l.ems were discussed provided the basis of the quan-
titative evaluation . It should be mentioned again that in one 
case in Waltham the child was not seen so there -would be no basis 
for such an evaluation. 
TABLE 14 
CASEWORK ACTIVITY: 
DISCUSSION OF FAMILY PROBLEMS IN INTERV:rEW WITH CHILDREN 
Brookl:ine Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Discussion of Family Problems in 
Interview with Children: 
Frequent 2 4 5 11 
Little 4 1 1 6 
Total Number of Cases in whim 
Infonnation is Present 6 5 6 17 
In Brookline the closing summary in one case made no men-
tion of discussicns of family problens but again that does mt pre-
elude the possibility that there were some. Alro in this setting 
the qua'l titative breakdo'Wil had to be based upon emphasis given in 
the summazy to such discussions. In Waltham and Malden the amount 
of interview time spent on such pro bl ems as indicated by each record 
and the total number of records of interviews in each case made 
the quantitative decision a more accurate one. The lack of any 
such discussion in one Waltham case is again attributable to the 
fact that the child was not seen . 
TABLE 15 
CASEWORK ACTIVITY: 
CHJLD SEEN BY 01HERS CONCURRENI' WITH CASOORK 
Brookline Malden Waltham 
Total Number of Cases N- 7 
' 
N-5 N-7 
Child Seen by Others Cone Ul:' rent 
with Casework: 
Speech Therapy 1 1 1 
Child Guidance Center 
Diagnostic 0 0 3 
Treatment 0 0 1 
Out-Patient Hospital Peychiatric 
Evaluation 0 1 2 
Out-Patient Hospital Medical 
Evaluation 0 1 1 
Out-Patient Hospital Medical 
Treatment 0 1 0 
Academic Tutoring 0 0 2 
Guidance Counselor 0 0 l 
Total Number of Cases in which 
Infonnatioo is Present 1 3 6 
Total 
N-19 
3 
3 
1 
3 
2 
1 
2 
1 
10 
51 
S2 
As was expla:ined in tm chapter on category development whe-
ther or not the information 'ttas given is :oot significant for the 
central purpose of this study because the cases in which the infor-
mation was not given may simply have been cases where there was no 
need for the child to be seen by others. In explanati on of the 
various sub-categor:ie s, it smuld be explained that any one case 
may have involved more than one of the sub-categorie s ; i.e., a child 
may have been seen in speech therapy, by a guidance counselor, and 
at a child guidance center for both diagnosis and treatment ccn-
current with !Jee:ing a student cas~rker. It should be emphasized 
again that this is simply incidental information of possible interest 
for research. 
TABLE 16 
CASJMCRK A CTIVI 'lY : 
MEDICAL INFOR11ATION 
Brookl:ine Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Medical Information: 
Reactions to Hospitalization 0 3 4 7 
Medical Problem Current During 
Casework Contact 0 2 2 4 
Total Number of Cases in which 
Informa. ticn is Pre sent 0 3 5 8 
This data again is only of incidental S.gnificance for the 
study. It is entirely possible that in some of the cases there 
were no important disease or injuty factors in the developmental 
history of the child. However, it was incltrled because it was 
information that was significant in each of the cases in which it 
was mentioned and it was mentioned in eight out of the nineteen 
cases. Interestingly, it was not mentioned in any of the Brookline 
cases where closing summary was the only form of recording. 
TABLE 17 
CASE.WORK ACTIVIT! : 
DEVELOPMENTAL HISTORY OF 'IHE CHIID 
Brookline Malden Walth an Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Developmental History of the 
Child: 
Little 5 0 0 5 
General 1 3 5 9 
Detailed 0 2 2 4 
Total Number of Cases in l·rhich 
Information is Pre sent 6 5 7 18 
It should be noted that it is in the Brookline recording 
which coosists of only closing summaries that a total number of 
the cases shows either little infonnation or none. This would mean 
that in those cases almost no research which involved the develop-
53 
I 
.--
mental history of the child crul.d be undertaken. This would point 
to an inclusion of such infonnation for research puzposes in the 
standardized form of the closing summary or a more canplete fonn of 
process recording. In Wal.than and Malden Wiere the majority of 
cases give genere.l information, that infor!Mtion came from process 
recorded interviews or wri.t&-ups of conferemes with diagtostic 
agencies. In the cases where detailed informatioo was given the 
majority of the cases contained such information as a part of write-
ups of diagnostic em ferences, diagoo stic evaluations from other 
agencies, and not from the w>Iker 1 s pro~ess recording. So that 
alth:>ugh the information 'WOuld be a part of the file, it was the 
circumstance of the case be:ing involved with another agency which 
made it a practice to obtain detailed developmental histories and 
not the practice of the srudent social lt.Orker. If such is the case 
in stuient social l<l>rk recording, that there is not a standard of 
practice whi. ch requi. res the student wozk er to obtam this infor-
mation, then the researcher on the basis of these cases could at 
best hope to find generalized infonnat ion and not detailed. It 
s.hould be pointed out that the presence of a near-by child guidance 
center in Waltham can account for the presence of much of this in-
fonna tion in the Waltmm records, because the taking of such infor-
mation is a practice in tlrl. s child guidance sett ing. 
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TABLE 18 
CASEl'ORK ACTIVITY: 
WORKER'S ESTIMATE OF CHI ID 1 S UNDERLYING PROBLEMS 
Brookline Malden Waltham 
Total Number of Cases N- 7 N-5 N-7 
Worker ' s Estimate of Child's 
Underlying Problems:(Informa-
tion GivEn) 7 5 7 
Total 
N-19 
19 
While the information in this category is complete for all 
cases , the limitations of the category itself should be noted by 
referring to P. 20 in the chapter dealing with the development of 
this category. 
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TABLE 19 
CASEWCRK ACTIVITY: 
DISPOSITION OF CASE 
-------------
Brookline Malden Waltham 
Total Number of Cases N-7 N-5 N-7 
Disposition of Cases: 
Referred to School Adjustment 
Counselor Next Year 2 
Closed as Unimproved 0 
Closed as Improved 5 
Referred as Not Treatable 
by School Adjustl;lient Cbun-
selor 0 
Referred to Child Guidance 
Agency 0 
Referred as Medical Problem 0 
Referred to Fami~ Service 0 
Referred to Private Psychia-
trist 0 
Othe r: (Specify) 
Special classes 0 
Out-Patient Hospital Child 
Psychiatric Unit Q 
Total Number of Cases in 'Which 
Info nna ti en is Pre sent 7 
5 
0 
0 
2 
0 
0 
0 
0 
0 
1 
5 
4 
0 
0 
0 
3 
0 
0 
0 
2 
1 
7 
Total 
N-19 
11 
0 
5 
3 
0 
0 
0 
2 
19 
All of the figures in the above table must be viewed fran 
the point of view of the dhposition nade of the cases by the stu-
dent worker at the end of her contact with the case as a student 
\-torker. In terms of the information give..11 the data is complete. 
How the case was difPosed of is only incidental infonnaticn which 
might be of interest to future research per~ms. 
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CHAPTER VIII 
DATA ANALYSIS: 
INTER-PERSONAL RELATIONSHIPS 
This chapter and the tables inclu:ied in it will analyze 
all of tre data connected with the inter-personal relationships 
of the child and of his parents. Each table represents a sub-
category of these relationships . 
TABLE 20 
INTER-PEROONAL RELATIONSHIPS OF CHILD 
CH ILD 1 S RELATIONSHIP Willi MO'lliER 
Brookline Malden Walthan Total 
Total Number of Cases N- 7 N-5 N-7 N-19 
Child 1 s Relationship with Mother : 
Little 1 0 0 1 
Some 1 0 2 3 
Detailed 5 5 5 15 
Total Number of Cases in which 
Information is Present 7 5 7 19 
The presence of fairly detailed material on this aspect of 
the child 1 s inter-personal relations muf.t be qualified some\-mat by 
the fact that the summarized information from Brookline would be 
much more dependent upon the -w>Iker 1 s synthesis of interview material 
into more summary conclusions and the presence more of verbatim 
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accounts of the inter-personal relationship would be limited. In 
Malden and Waltham, although there "--uld be soine impressions given 
of the relationship by the workers in swnmary fozm there li'Ould alB> 
be a great deal of material describing actual interaction because 
of the pro: ess recorcling. But even at that, in fifteen out of the 
nineteen cases there was detailed informaticn. I think this is ac-
counted for by the fact that the mother is al.mo st ahvays seen by 
the 'ttorker in cmnection with the child's treatment. 
TABLE 21 
IN'IER-PEROONAL RELATIONSHIPS OF CHJLD 
CHilD'S RELATIONSHIP WITH FATHER 
----------------------------------------------------------
----------------------------------------------------------------------
Brookline Malden Waltham 
Total Number of Cases N-7 N-5 N-7 
Child's Relationship with Father: 
Little 1 1 0 
Some 4 0 4 
Detailed 2 4 3 
Total NtUnber of Cases in which 
Information is Present 7 5 7 
Total 
N-19 
2 
8 
9 
19 
As one remembers that out of this total caseload only three 
fathers were seen ,the informaticn given about the child's relation-
ship with the father in sixteen cases had to come from either the 
child or the mother or both, so that an important facet of infonna-
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tion on that relationship is missing making a limitaticn on the data 
which should be kEpt in mind by any future researcher, Even with 
these limitations in mind one must look at greater limitatim s. In 
less than half of the cases studied was there detailed infonnation 
about this crucial relationship found in the records. This points 
up ohe of the problems of practice where fathers are not seen in 
the majority of the cases. Interestingly enough at least where the 
child is seen one gets a picture fran one of the actual partners to 
the relationship providing the child discusses it. This does not 
happen in cases where the child is not seen but his difficulties 
are treated through seeing the motrer alone. In relation to this 
data one ftlould remember that in seven of the cases investigated, 
there was divorce, separation or death involved where the possi-
bility of interviewing the fat."'ler was limited or completely impossible, 
TABLE 22 
INTER-PERSONAL RELATIONSHIPS OF THE CHILD 
RELATIONSHIP OF CHilD TO SIELINOO 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Relationship of Child to Sib-
lings: 
Little 0 0 0 0 
Some 0 0 1 1 
Detailed 1 4 5 10 
Total Number of Cases in which 
Information is Present 1 4 6 11 
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In closing summaries in Brookline tre re was little or not 
mention of sibling relationship. In one of the cases in Brookline 
where tile child was one of eleven childrtn this information could 
have been most valuable. The author is at a loss to eJq:>lain the 
lack of information in this important area except to say that 
where the information is giva1 it is detailed llhich mq indicate 
that where it is a problem area or matter of coocern to child or 
mother information comes about because it is a pressmg issue to 
the person being interviewed. Where it is not an issue, if the 
worlcer does not ~:pecifical.ly inquire al::out the relationship, one 
does not find any record of itl 
TABLE 23 
INTER-PERSONAL RELATIONSHIPS OF 'IHE CHILD 
CHILD'S RELATIONSHIP TO PEERS 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 "t1-7 N-19 
Child's Relationship to Peers: 
In School: 
Little 0 0 0 0 
Some 4 1 1 6 
Detailed 3 4 6 13 
Total Number of Cases in which 
In:fbrmatioo is Present 7 5 7 19 
Outside School: 
Little 1 0 0 1 
Some 4 1 1 6 
Detailed 2 4 6 12 
Total Number of Cases in which 
Informatioo is Present 7 5 7 19 
In the cases investigated one was liD re likely to find 
information on peer relationships given where peer relatim fhips 
were a referral problem. This may account for the fact that the 
detailed informatim figures in both cases of in school and outside 
school peer relations are s:> close. Peer relationships in school 
arxl outside school would be connected in any ccncem over problems 
in this area. If tre refeiTal problem centered around problems 
within peer relationships in the school tre w::>rker WJuld probably 
investigate thoroughly peer relationships on the outside. If 
peer relationships were not a concern in the school arrl not central 
to tre problEm then there would be little exploration in this area 
outside of school. 
TABLE 24 
INTER-PERSONAL RELATIONSHIPS OF 'IHE CHILD 
RELATIONSHIPS TO TEACHERS 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Relation ships to Teachers 
Past: ( Info rmati m Given ) 0 5 7 12 
Present:(Informaticn Given) 3 5 7 15 
The paucity of information on this sw je ct from Brookline 
seems related to the closing summary metro d .of recording. It also 
can be related to the fact that there was no problem in this area, 
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but we have no infonnation to validate that assumption. It is easy 
to understand that there would be less tendency to interview past 
teachers than pre sent since the child 1 s problems are m::>re likely to 
be current in the m:ind of the present teacher and sre is likely to 
be the referral source. However, in Malden and Waltham where we 
find more information on present teachers, it is because we have 
process recorded interviews in some cases with tre teacher. .nso 
in Malden and Waltham there was a tendency to summarize school re-
ports in which past teachers had commented on the child. 
TABLE 25 
INI'ER-PERSONAL RELATIONSHIPS OF THE PARENTS 
MARITAL RELATIONSHIP 
----
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Marital Relationship: 
Little 2 0 2 4 
Some 4 1 3 8 
Detailed 0 4 2 6 
Total Number of Cases in which 
Information is Present 6 5 7 18 
In only one of the cases was there no informaticn on the 
marital relation. In four cases out of nineteen we have little in-
fonnation which for any research purposes in which this area was 
involved would be too little to be of any significant help . "Some" 
infonnation in eight out of nineteen cases would be m:>re likely to 
be a gauge of marital harmony or di shannony and probably valuable 
in cases where marital relat.ionships were not the primary focus of the 
research . In the more "detailed" cases which number six or less 
than half of the cases investigated is there sufficient information 
to give a clear picture of tre marital relatiomhip. It would seem 
that in this category the research possibilities would be limited 
in school social work to research which dealt with marital relation-
ships as thEV were e:Jq:>ressed through attitu1es toward the other 
partner in relation to the child ' s problans since these seem to be 
the explanaticn s of the relationships m:> st canmonly fbuhd . In men-
ticning this I "WOuld venture to say that though it is a limitation 
it could be a most interesting study. It is to be noted that in 
Brookline wl-2re the clos:in g summary method of recording is used there 
is not a single case whi. ch falls under "detailed" informa ticn . 
Again • this info rna tion is most often gleaned fran the perusal of 
the multiple interviews in the Malden and Waltham recordings . In 
tenns of the sum.mazy and the impor tance of the marital relation ship 
to the dase , the s1lldent· worker lnB\V not have deemed it important in-
fonne..tion . It is interesting to mte h::>wever. that in Malden where 
the greatest number of interviews with :roo ther s are recorded, eighty 
per cent of the recorded cases contained detailed information on mari-
tal relations whereas in Waltham which had the second highest number 
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of recorded interviews mth mothers there is twenty-seven per -cent 
of the cases that den tained detailed information • The number of 
cases is not large enough to make these percentages significant 
but the observation is l'.Orth consideration for future research. 
TABLE 26 
INTER-PERSONAL RELA TIONSHlPS OF PARENTS 
MOTHER 1 S RELATIONSHIP WITH OWN FAMILY 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
Mother's Relationship with Own 
Family: 
Little 0 2 2 4 
Some 1 1 3 5 
Detailed 0 2 2 4 
Total Number of Cases in which 
Information is Present 1 5 7 13 
The closing summary contains the least :informaticn in 
this category. Theprocess recorded interviews offer a better source 
of infonnation on this !Subject but in only five of the nineteen 
cases studied was there sufficient infonnaticn to justify the quan-
titative description of "detailed". It 'W:>uld seem that this lo.Ould 
offer a poor source of :information for any study in whidl data on 
this sUbject was ccnte.mplated. It is interesting to note that even 
in the process recording in Malden and Walthan with multiple inter-
views with mothers, the infor.mation on the mother's relationship 
to her own fQmily is limited in sixty per cent of the cases in 
Malden and seventy per cent of the cases in Waltham. As an ex-
ample of the type of research that would be limited because de-
tailed information was not present in this category, any study which 
attempted to compare the relationship of the mother to her own 
family with the relationship of her child to his family would de-
pend upon detailed information about mother's relationship to her 
family being present in the recording. At a time when research 
has becane interested in just such connections this could be a 
serious limitation. 
TABLE 27 
INTER-BERSONAL RELATIONSHIPS OF PARENTS 
FATHER'S RELATIONSlUP WITH OWN FAMILY 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N~5 N~7 N~l9 
Father's Relationship with Own 
Family: 
Little 0 
Some 0 
Detailed 0 
Total Number of Cases in which 
Information is Present 0 
2 
1 
1 
4 
4 
1 
0 
5 
6 
2 
1 
9 
This is a categor,y seriously deficient in infonnation in 
all settings. As possible explanations for such deficiency fathers 
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were seen in only four out of nineteen cases and in two cases the 
father was dead while in one case~he parents wer~ separated with 
child living with aother and in one case the parents were divorced 
with the child living with the mother. So that in twenty-one per 
cent of the cases investigated there was little possibility or 
none of the father being contacted and in only twenty-six per cent 
of the cases where contact was possible was there any record of 
casework contact with the father. This seriously limits the 
chance: for research to proceed into any area where the father1 s 
relationship to his family in whole or part is utilized for 
comparative purposes. 
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CHAPTER IX 
DATA ANALYSIS: RECORDING FORMS 
This chapter of data analysis is concerned with what 
style of recording is used as well as whether or not the record-
ing included standardized forms such as face sheets and closing 
summaries. 
TABLE 28 
PRESENCE OF FACE SHEET 
Total Number of Cases 
Presence of Face Sheet 
Brookline 
N- 7 
0 
Malden Waltham Total 
N-5 N-7 N-19 
5 6 11 
In Brookline no face she~t was given to the author a~ 
part of the student recording. In Malden and Waltham, face sheet 
are st~ndard form for all cases and a copy of the face sheet in-
eluded in the record with the exception of one case in Waltham 
which had been transferred from the supervising school adjustment 
counselor to the supervisee and one can assume that the face sheet 
was included in the file of the work with the case done previous 
to the transfer. 
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TABLE 29 
PROCESS RECORDING OF INTERVIEWS 
Brookline Malden Waltham Total 
Total Number of Cases N-7 N-5 N-7 N-19 
---------------------------------------------------------------
Process Recording of Interviews 0 5 7 12 
As has been said before process recordin! was the method 
used in Malden and Waltham while in Brookline process recording 
was not utilized but instead the student worker wrote closing 
summaries for the cases. 
TABLE 30 
PRESENCE OF CLOSL~G SUMrv!J\RY 
Total Number of Cases 
Presence of Closing Summary 
Brookline 
N-7 
7 
Malden Waltham Total 
N..,.5 N-7 N-19 
2 7 16 
In eighty-four per cent of the cases investigated there 
were closin! summaries written. Theeqplanation for the fact that 
only two out of five of the Malden cases included closing summaries 
may lie in the fact that the student worker became a full-time em-
ployed worker and carried the cases the following year. 
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CHAPTER X 
SUW{ARY AND CONCLUSIONS 
This study has indicated that there are certain areas of 
weakness in the student recordin! for particular areas of research. 
Although the general identifying information categories show ade-
quate information in most of the recording there are deficiencies 
in other important areas. The relationship of the child to his 
siblings, the relationship of the child to his father and the inter-
personal relationships of the parents in regard to marital relation-
ships with their own families are areas in which the content of the 
recordin! shows general weakness for research purposes. 
However even in the general information categor.y there 
are certain areas which could be strengthened. The family financial 
status wae detailed in only one case of the nineteen. The absence 
of information on the father's occupation in six of the nineteen 
cases is also a serious deficiency in the rec~material. 
Perhaps the most important conclusion which has been 
reached as a result of this stu~ is that the value of student 
recording for research purposes is greatly increased when process 
recording is used instead of a closing SQmmary of the year's work. 
There are many facets to the analysis of why this is so. The closing 
summary fonn of recording showed consistently less information for 
research purposes than did the process recording. But over and 
above the presence of the information stands the fact that in some 
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of the categories, particularly those involving relationships of the 
child a..'ld his family, of the parents to their families, and the 
child's present school relationships, the summary recording would 
have a descriptive evaluation made by the worker without the accom-
panying information derived from the interviews which ,.., ould justify 
the evaluation of the relationship . A description of a relationsPip 
as hostile-dependent, for example, must be based upon infonnation 
about behavior which would lead to this evaluation. If such in-
formation is not available about the behavior the research person 
must take at face value the student's evaluation. We know that even 
the most trained clinicians will not always agree upon an evaluation 
or diagnosis of a relationship or an emotional problem when faced 
with the same description of behavior. A client may COOle regularly 
to 11chedul.ed interview and talk freely but say nothing which is 
pertinent to the problem which brought the child to the school social 
worker in the first place. Yet it will only be by careful perusal 
of the process recorded interviews that a research person will be 
able to determine that the client ' s attendance and verbalization 
were not sufficient evidence to justify an evaluation of an interested 
cooperative attitude on the part of the client. 
To carr.r this observation further, for purposes of super-
vision and practice the presence of the actual interview material 
is superior. to the more evaluative summary for • It is possible 
to verbally describe an interview to a supervisor in the same manner 
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as if one puts it in writing but in time memory fades and any re-
view of the material of past interview. will be limited by present 
memory. If the interviews are recorded they can be referred to 
by both supervisor and supervisee for teaching and learning purposes. 
When a student is carrying a number of cases and the supervisor is 
either supervising other students with multiple caseloads or carry" 
ing a caseload of his own, or both, the strain placed upon the 
memories of both supervisor and student to renember the important 
details of each case is great. If the interviews are recorded the 
supervisor can reviww them before supervisor.r sessions and the time 
of supervision doesn't have to be spent in verb~l presentation of 
what has happened in the interviews. The value of the process 
recordin! as an aid to the student in writing closing summaries, re-
ferral summaries and other digested case accounts, shoul also be 
pointed out. In compiling such summaries, the process recorded 
material will be invaluable in supplementing the student's memory. 
In discussing one of the unique aspects of school social 
work, the child's relationship to teachers, principals, and other 
personnel, the process recorded interviews of the student with school 
personnel has advantages over the Closing summary in many ways. First 
of all, since the interviews themselves were present in the recording, 
the cases which were process recorded generally contained such in-
formation in greater detail than in the s~r.y fonn. Secondly, the 
closing summar.y fo~ of recording did not 8ive any infor.mation on 
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the teacher's personality, attitudes toward the student worker, or 
the student activity in relation to interpretation, support, or other 
casework techniques used with the teacher, principal, or other 
school personnel. The presence of such information has great 
value for research in school social work as a special area of 
social work practice but it also has great value for supervision 
and practice in any school social work setting. The work which the 
student or trained social worker in the school undertakes with school 
personnel, is a crucial and integral part of his job. The school 
personnel, like the f~ily, are important figures in the environm.,nt 
of the child whose problem is bro~ht to the school social worker. 
Successful practice of school social work requires a knowledge of 
working with school personnel that can only be gained from infor.aation 
recorded by those who work in the field. 
The process recording was also more likely to contain com-
plete information on collateral contacts with other non-school 
agencies. In the categories of developmental history and medical 
information, the process recording yielded greater information than 
the closing summary form. 
It was possible 8lso from the process recording to gain a 
more accurate picture of the actual number of interviews held with 
the child and with the family as well as with school personnel and 
outside agencies. Such information in t~r.ms of both research and 
practice gives a clearer picture of the amount of time and energy 
devoted to each of these aspects of practice than does a mere statement 
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in the summary that a child was seen for a certain period of time, 
that the f~ly was contacted, or that the worker talked to the 
teacher. 
In terms of both practice and research, it is important to 
note that school social work in many settings involves direct case-
work with children . The more verbatim accounts of what goes on be-
tween the worker and the child in interviews will give those interested 
in the fi~ld a better opportunity to review and ~prove techniques 
in this setting as they relate to direct work with children. 
There were certain weaknesses even in the process recordin! 
which should be mentioned. There was little information derived 
directly from fathers primarily because interviews with fathers 
were not often held. The developmental histor.y of the child was not 
detailed in the process recording with the exception of one case. In 
the other three cases where detailed information was found, it was 
obtained by the author from reading reports included in the case 
file, which had come from di•gnostic or evaluative a~encies such as 
Child GUidance Centers, or hospital out-patient psychiatric s~rvices. 
Another area of weakness was the absence of a clear diagnosis 
by the student of the child's psychological and social problems, and 
strengths. True, in all cases there was found somewhere in the recordin~ 
the worker's estimate of the child' s underlying problems. But in most 
cases there was not a clearly formulated pBycho-social diagnosis present 
in the recording until the closing summary or referral s\lllllllary. In 
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many of these cases, the closing summar,y does not include a clearly 
delineated psycho-sOcial diagnosis qy the student worker. 
In SUIIlllla.I"J", this study reveals a need for evolving certain 
stardards for recording practice in the field of school social. work, 
so that student records may be of greatest possible value for purpos~s 
of research, teaching, and practice. Student recording was selected 
for this study because it was felt by the author that such recording 
would be more detailed than that of non-student \"lorkers. 1he aut'flor 
also feels that standards of practice in recording developed by 
students while in training will influence their recording practice 
as professional workers. It is hoped by the author that this study 
may be used to help develop recording practices which will strengthen 
student recording in those areas where it has been found weak for 
purposes of research. The field of school social work can benefit 
greatly !roll such a standardization or student recording practi e $ 
in the critical areas t practice, teachin!, supervision, as well as 
research. 
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APPENDIX A: SAMPLE OF SCHEDULE 
I. General Identifying Information 
1. Sex of the child 
2. Address 
.3. Occupation of the father 
4. Occupation of the mother 
a. housewife 
b. other 
5. Family financial status 
a. detailed 
b. some 
6. Name of the teacher 
7. Grade 
s. Name of school 
9. ~ri tal status of the parents 
a. together 
b. divorced 
c. separated 
d. not living 
10. Siblings 
a. number 
b. age 
11. Source of referral 
a. teacher 
b. principal 
c. parents 
a) mother 
b) father 
d. self 
e. other (specify 
12. Refer~al problems 
a. low grades 
b. anti-social behavior 
c. withdrawal/isolating behavior 
d. reading difficulty 
e. speech or hearing probl~ 
f. special education probl~ 
g. non-English speaking 
h. other (specify) 
1.3. Test results 
a. intelligence quotient 
b. achievement 
14. Evaluation of academic per.f'onn.ance 
a. present 
b. past 
Appendix A - Sample of Schedule 
II. Casel'rork Activity 
1. Whom the student. w:u:k ed w:i. t h in the family 
a. child only 
b. child and mother 
c. child and mother and father 
d. mother ortly {child not seen) 
e. father only {child not seen) 
f. mother and father only (child not seen) 
g. other significant relative or parent substitute 
2. Duration of contact 
a. short {one to four months) 
b. long {five to eight months) 
.3. Number of interviews with child 
4. Number of contacts with the family 
a. mother 
b. father 
c. other 
5. Number of contacts with school persormel 
a. present teachers 
b. past teachers 
c. principals 
d. other school personnel 
6. Collateral contacts · 
a. agency 
b. purpose of contact 
c. number of contacts with specific agency 
7. Use of play material in interview with child 
a. seldom 
b. frequent 
s. Discussion of school problems with child 
a. frequent 
b. little 
9. Discussion of family problems with child 
a. frequent 
b. little 
10. Child seen by others concurrent with casework 
a. by whom 
b. for what purpose 
11. Medical infonnation 
. a. traumatic illnesses or injuries 
b. hospital reactions 
c. current medical problem 
12. Developmental histor.r 
a. little 
b. general 
c. detailed 
Appendix. A - Sample of Schedule 
13. Worker's estimate of child 1 s underlying problem 
14. Disposition of case 
a. closed as improved 
b . closed as unimproved 
c . referred as not treatable by school adjustment counselor 
d . referred to child guidance agency 
e . referred as medical problem 
f. referred to family ser~ e 
g. referred to private psychiatrist 
h. other (specify) 
III. Interpersonal RelationShips 
A. Interpersonal relationships of the child 
1 . Child' s relationship to his mother 
a . little 
b . some 
c. detailed 
2. Child ' s relationship to his father 
a . little 
b. some 
c . detailed 
3. Child ' s relationship to his siblings 
a . little 
b . some 
c . detailed 
4. Child' s relationship to his peers 
a . in school 
a) little 
b) some 
c) detailed 
b. outside school 
a~ little 
b) some 
c) detailed 
5. Child ' s relationship to teachers 
a . present 
b . past 
B. Interpersonal relationships of parents 
1 . Mar ital relationship 
a . little 
b . some 
c . detailed 
2. Parents• familial relationships 
a . mother 
a) little 
b) some 
c) detailed 
Appendix A - Sample of Schedule 
b . father 
a) little 
b) some 
c) detailed 
IV. Other Infonnation 
1. Presence of face sheet 
.a. yes 
b. no 
2. Process recording 
a. yes 
b . no 
3. Closing aumnary 
a . yes 
b . no 
... 
APPENDIX B: SAMPLE OF BROOKLINE CLOSING SUMMARY 
REPORT OF SCHOOL ADJUSTMENT COUNSELOR 
SUMMARY: (Name of Child) 
TO: 
Name: 
School: 
Date of Referral: 
From: (Name at'Worker) 
Birth Date: Grade: 
Date: 
Reason for Referral: 
Previous School History: 
Pwchiatric Consultation: (A summary of such consultation in cases 
where such consultation was used.) 
Contacts with Parents: 
Contacts with Child: 
Reconnnendations and Prognosis: 
APP IX B: ... A! OF BROO CLOS NG SUMll 
OF SCHOOL ADJUS 
(1 of ChU ) 
1'0: 
hoolt 
Dat of eterral: 
( e «~ ork r) 
Birth D t 1 Gr. e: 
Dat : 
R son for Referral: 
( rr or such consult tion in ca 
uch c nsulta ion ae used. ) 
Cont te wit. h P 
1-th ChUda 
MALDEN PUBLIC SCHOOLS 
MALDEN, MASSACHUSETTS 
SCHOOL ADJUSTMENT COUNSELLOR 
FoRM No. 102-A 
FACE SHEET INFORMATION 
Name ...................... . .................................... .. ............................................ Birthdate ........................................................................ . 
Referred by ............. . . .................................................. Date referred ................................................... Date opened ................................... . 
Reason for referral Code No. ( ) Discuss briefly 
School ........ . . ........................................ .. ....... Grade .................... Room. .................... Teacher ................................................................................ . 
Home Address .. . ....................................................................................................................... Telephone ................................................................................ . 
Father ......................................... .. ............................... ................... ................. Occupation 
Mother ....................... . ................... ................... ................... Occupation 
Children in family (names and age at referral) 
Other Services ........................................................................................................................................................................................................................................... .. 
Closed .................................. Reason ................................................................ .. 
Reopened . Reason (Code No. ) ..................... Closed ..................... .............. Reason ................................................................. . 
Reopened ... .. Reason (Code No. ) ..................... Closed ......... ......................... Reason ................................................................ .. 
Physical Defects ....... 
Parental Attitude ...... 
Father Substitute ....................................................................................................................................................................................................................................... .. 
Mother Substitute .................. . 
Others in Household ............ .. 
Signature of person completing this form .......................... .......................................................................................................................................... .. 
MALDEN PUBLIC SCHOOLS 
Name: 
Intelligence tests taken Date C. A. 
Achievement tests taken Date C. A. 
Do you think child is working up to mental capacity? 
Does child like school? 
What is reaction to success? 
What is reaction to failure? 
Check the applicable individual characteristics 
FoRM No. 102-B 
M.A. I.Q. Examiner 
M.A. I.Q. Examiner 
Yes ..... -........... No ................ .. 
Grades repeated ........................................ .. 
Check Special Help 
Special class Tutoring 
Remedial reading Other 
Speech correction 
Ungraded class 
Restless or Overactive 
Excitable 
Overly Serious or Sad 
Daydreams 
Disturbs other children 
Quarrelsome 
Tattles 
Lies 
Steals 
Other 
Inattentive 
Difficulty in Concentration 
Oversensitive 
Sullen 
Temper Outbursts 
Selfish 
Check the applicable social characteristics 
Seeks opportunity to do things with other chn. 
Isolates himself from other chn. 
Appears to be accepted by group. 
Appears to be a leader. 
Check the applicable attitude toward authority 
Makes excessive demands Impudent 
for teacher's attention Shy 
Submissive 
Defiant 
Describe Personal Hygiene : 
Describe Nervous Habits : 
Fearful 
Stubborn 
Acts Smart 
Destructive 
Appears too easily lead. 
Does not get along with opp. sex. 
Does not get along with same sex. 
Teases, or interferes with children's activities 
Overly anxious to please 
Cooperative 
Attendance problems 
Vision .............................. Hearing .... ........................ Handedness ...... _ ............. Absent for Illness ........................... Frequent... ...................... _ 
Seldom. .............. ........ ............ None ... .......................... . 
(A) Describe problems of other members of the family in your school 
and 
(B) Mention information about home or relationships that may affect the child's attitudes and behavior. Add 
any suggestion which in your opinion would help in the improvement of behavior and adjustment. 
(Use additional sheets of paper in answering (A) and (B). 
MALDEN PUBLIC SCHOOLS 
SCHOOL ADJUSTMENT COUNSELL OR 
REFERRAL FORM 
FoRM No. 103 
............................................................................................................. SCHOOL 
DAY MoNTH YEAR 
TO: ....... .. ...................................................................................... . 
Your attention is called to the following pupil : 
..... ······································-············· ............................ --····································· 
who is in Grade ......................... H.R. ............................. . 
LAST NAME FIRST INITIAL and is (m) (f) 
REASON FOR REFERRAL 
WHAT HAS BEEN DONE TO DATE REGARDI NG ABOVE? (Use other side if desired.) 
Signature of Principal ................................................. ............................................ . 
Signature of Teacher (or other) ........... ....................................................................... . 
Please check: 
Home Room Teacher 
Subject Teacher 
Specify other 
THE FOLLOWING INFORMATION TO BE COMPLETED BY SCHOOL ADJUSTMENT 
COUNSELLOR 
FOLLOW UP 
DATE 
\i\TITH WHOM 
l 
WALTHAM PUBLIC SCHOOLS 
SCHOOL ADJUSTMENT COUNSELOR 
REFERRAL FORM 
. . ... . ......... . .. . .. ... . .... School 
Day Month Year 
To: ....... . .... . .... . . .... .. . .. . . ... . . . . 
Your attention is called to the following pupil: 
. . . . .. .. . . . . . .. . .... who is in grade ... , H.R. 
Last Name First Initial and is (M) {F) 
REASON FOR REFERRAL 
WHAT HAS BEEN DONE TO DATE REGARDING ABOVE? <Use other side if desired) 
Signature of Elementary Supervisor . ... . . . .. ... . . .. ... .. . .. . .. . .. ... . ..... . ...... . . ... . 
Signature of Principal ... ... .... ..... ... . ... .... ........ . . .. ...... ... . .... . .. .. ... ... . 
Signature of Teacher {or other) . ..... ... . ... ... . . . . ... . ... ... .. .. . ..... . .. ....... . . . . .. . 
THE FOLLOWING INFORMATION TO BE COMPLETED BY SCHOOL ADJUSTMENT COUNSELOR 
FOLLOW UP 
With Whom Date 
) 
Name 
SCHOOL ADJUSTMENT COUNSELLOR 
FACE SHEET INFORMATION 
Birthdate 
Referred by .. . ... . . . . . ........ . . . .. . .. . Date refer red .. .. . ... . . .. . ... . . . Date opened . . . ...... .... . 
Reason fo r referral Code No. ( Discuss briefl y 
School . . . .. .... . ...... . . ......... . ....... Grade . . . . . . . Room ...... . Teacher ..... ..... .. ... . . ... . 
Home Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Telephone .. . .............. . . . 
Father . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Occupation 
Mother . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Occupation 
Children in family (names and age at referral) 
Other Services . . .. . . .. . . ....... . .. .... . . .... . . . . . 
Closed Reason 
Reopened Reason (Code No ......... ) Closed Reason 
Reopened Reason (Code No . . .. ..... ) Closed ....... . . . ... Reason 
Physical Defects . ... . ......... ... ... .... .... ..... . 
Parental Attitude 
Father Substitute . ... . ... .... . .. . .. . . ... . . .. .. . . .. . ...... .. . .. . . ... .. .. ... ...... . .. ....... ....... . 
Mother Substitute . .. . . .. . . . . .. . .. . ....... .. .... .... .. . .... . ............ . . ... .... .. . .. ... .. .... .. . 
Others in Household . . .. . . . . ...... .... .. . . . ...... . .... .. . .. .... .. . . ...... . . . ..... , ... . .. .. .. ..... . 
Signature of person completing this form . . .. .. . ... ... ... . ....... .. . .... .. . ...... . . ...... . 
(Continued on Next Page) 
FORM 102 
) 
Face Sheet Information {Continued) 
Name: 
Intelligence tests taken Date 
Achievement tests taken Date 
Do you think child is working up to mental capacity? 
Does child like school? 
What is reaction to success? 
What is reaction to failure? 
Check the applicable individual characteristics 
Restless or Overactive 
Excitable 
lnattenti ve 
Difficulty in Concentration 
Oversensitive 
Check the applicable social characteristics 
Overly Serious or Sad 
Daydreams 
Sullen 
Temper Outbursts 
Selfish 
Seeks opportunity to do things with other children 
Isolates himself from other children 
Appears to be accepted by group 
Appears to be a leader 
Check the applicable attitude toward authority 
Makes excessive demands 
for teacher's attention 
Submissive 
Defiant 
Describe Personal Hygiene: 
Describe Nervous Habits : 
Impudent 
Shy 
Fearful 
Stubborn 
C. A. 
C.A. 
M.A. I.Q. Examiner 
M.A. I.Q. Examiner 
Yes .... .... . . No .... .. ... . 
Grades repeated 
Check Special Help 
Special class Tutoring 
Remedial reading Other 
Speech correction 
Ungraded class 
Disturbs other children 
Quarrelsome 
Tattles 
Acts Smart 
Destructive 
Appears too easily led 
Lies 
Steals 
Other 
Does not get along with opposite sex 
Does not get along with same sex 
Teases, or interferes with children's 
activities 
Overly anxious to please 
Cooperative 
Attendance problem 
Vision .. . .... Hearing ..... .. Handedness . . . . . . . Absent for Illness ( ) Frequent ( ) Seldom ( ) None 
(A) Describe problems of other members of the family in your school 
and 
(B) Mention information about home or relationships that may affect the child's attitudes and behavior. Add any 
suggestion which in your opinion would help in the improvement of behavior and adjustment. 
(Use additional sheets of paper in answering (A) and (B) . 
FORM 102 
